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The Participation of VVolunteer
Probation Officers in the
Community-based
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of the Probation Office Region 7
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= Abstract

The objectives of this study were to
(1) examine the participation levels
of volunteer probation officers in the
community-based offenders rehabilitation
services of the Probation Office Region 7,
(2) investigate the relationship between
basic attribute factors of volunteer probation
officers and their participation in the
community-based offenders rehabilitation
services of the Probation Office Region 7,
(3) compare the participation levels
of volunteer probation officers in the
community-based offenders rehabilitation
services of the Probation Office Region 7
classified by areas, (4) recommend
appropriate guidelines to enhance
the participation of volunteer probation
officers in the community-based offenders
rehabilitation services of the Probation

Office Region 7.
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The study was a survey research.
Population of 1,235 comprised 1,212
volunteer probation officers in the
community-based offenders rehabilitation
services of the Probation Office Region 7,
all 23 executives and officials of provincial
probation officers under the Probation
Office Region 7. Samples of 324 included
301 volunteer probation officers obtained
via Taro Yamane calculation with accidental
random sampling, and 23 executives and
officials. Instrument used were questionnaire
and interview forms. Statistical tools
employed were frequency, percentage,
standard deviation, and Pearson’s
correlation coefficient.

The results of the study were as follows:
(1) the volunteer probation officers, in
general, had high level of participation,
with highest mean on decision-making
aspect (2) basic attribute factors had
positive relations with volunteer participation
at 0.05 level of statistical significance,
with capacity factor the highest correlation,
(8) when compared the participation, the
study revealed that the volunteer probation
officers of Phetchaburi Probation Office
had the highest level of participation,
while volunteer probation officers of
Suphanburi Probation Office had the
lowest level of participation, (4) major
recommendations were the Department of

Probation should increase the capacity of
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volunteer probation officers through
development program to enable them
to work together with the officials in
analyzing offenders’ problems, encourage
their participation in drawing up the
action plan by assigning them to work as
project managers of community-based
offenders rehabilitation activities, support
sufficient budget and equipment, and
enable them to manage their own volunteer

coordinating centers.

Keywords: Participation, Volunteer Probation

Officers, Probation Office Region 7
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