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The Implementation of Information
Technology for Justice Administrative
in Southern Border Provinces of
Thailand: A Case Study of Security
Case Tracking System and

Remedy System
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m Abstract

This study attempts to analyze, design
and develop a system prototype for
administration of justice in southern border
provinces of Thailand. The system aims to
focus on security case tracking system and

remedy system for people who have been

affected by special law enforcement. The
System Development Life Cycle (SDLC)
method has been employed throughout the
process. Data collections for the study were
gathered by in-depth interview with 35
government officials who work in justice
organization and 20 relatives of suspect,
or accused, or inmate. The results showed
that there are two imperative issues of
justice administrative in southern border
provinces of Thailand required urgent
resolution, which are security case tracking
system and remedy system. These two
systems are mainly to support both security
cases affected by special law enforcement,
and security cases which are not affected
by special law enforcement (criminal
procedure code). The result after system
testing showed that this tracking system is
able to hasten the working process of case
tracking system and remedy system. The
administration of justice in southern border
provinces of Thailand are able to perform
work more effectively. The future system
improvement plan is to manage confidential
information and the computation of monetary
remedies in order to comply with the rules

and regulation required high accuracy.

Keyword: management; security cases;
case tracking system; remedy system;

southern border provinces
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-
1 CaseStatusID INT(7)
 CaseStatusName VARCHAR(255)
< CaseStatusDetail TEXT

& CaseStatusRight VARCHAR(45)
e —

¥ Remand|D INT(7)
% RemandType VARCHAR(100)
% RemandNo VARCHAR(45)

& RemandTopic TEXT

© LastUpdate TIMESTAMP

# JPTransactionID INT(7)
@ JPersoniD INT(10)
@ JPStatusiD INT(7)
% JPTransactionFDate DATETIME
< JPTransactionLDate DATETIME
@ LawlD INT(7)
@ RemandID INT(7)

7 JPStatusiD INT(7)
 JPStatusName VARCHAR(100)
% JPStatusDetail VARCHAR(255)
% JPStatusRight TEXT

# LawlD INT(7)

© LawName VARCHAR(255)
& LawDetail TEXT
© DatePermit DATE

% LawActive ENUM(Yes', 'No')

/ CauselD INT(7)
& CauseName VARCHAR(255)
< CauseDetail VARCHAR(255)
© CauseDate DATETIME
© CauseAddress VARCHAR(255)
 CauseDistiict VARCHAR(255)
& CauseAmphur VARCHAR(45)
@ ProvincelD INT(5)

 CaseTransactionID INT(7)
@ JPersoniD INT(10)
@ CaseStatusID INT(7)
< CaseTransactionDate DATETIME
< LastUpdate TIMESTAMP

7 InquirelD INT
& JPersoniD INT(10)
@ CauselD INT(7)
< InquireDetail TEXT
<» LastUpdate TIMESTAMP

# RemedyID INT(7)
< RemedyNo INT(7)
@ JPersoniD INT(10)

@ JPTransactionlD INT(7)
< RemedyMindCheck INT s

<> RemedyMind DECIMAL(7,0) [~ _?

: / CPermitlD INT(7)
|
|
<> RemedyCountDate INT(5) | :
|
|

< CPermitNo VARCHAR(255)
< CPermitDocDate DATETIME
% JPersonlD INT(10)
<> CPermitApproveDate DATETIME
< CPermitResult VARCHAR(45)

< LastUpdate TIMESTAMP

+ AmphuriD INT(5)

<» RemedyDate DECIMAL(7,0)
<> RemedyTotal DECIMAL(7,0) 1
<> RemedyApproveDate DATE
<> LastUpdate TIMESTAMP

< GeolD INT(5)
& ProvincelD INT(5)

7 JPersoniD INT(10)
& JPIDCard CHAR(13)
© JPNTitle VARCHAR(255) 1
5 JPName VARCHAR(285) |
© JPLastName VARCHAR(255)
© JPGender CHAR(20)
< JPBirthDate DATE 1.5, 1
9 ReligiousiD INT(2)

& JPAddress TEXT

< JPDistrict VARCHAR(255)
& JPAmphur VARCHAR(255) 1
@ JPProvincelD INT(5)

© JPPostal CHAR(S)

& JPOccupation VARCHAR(255)
& LastUpdate TIMESTAMP

1 ProvincelD INT(5)
< ProvinceCode VARCHAR(2)
< ProvinceName VARCHAR(255)
@ GeolD INT(5)

/ ProsSuelD INT(7)
< ProsSueType VARCHAR(100)

<> ProsSueCaseNo VARCHAR(100)

< ProsSueReceiveNo VARCHAR(100)

<» ProsSueChageNo VARCHAR(100)
m <> ProsSueTopic VARCHAR (255)
7 SuelD INT(7) 1 OglD INT(7) 4 OmID INT(7)
& SueType VARCHAR(100) < OrgName VARCHAR(100) 4 JPersoniD INT(10)
< SueCaseNo VARCHAR(100) % OrgTypelD INT(7) <» ProsSueOccurrenceTime DATETIME
< SueTopic VARCHAR(255) <> OrgDetail VARCHAR(255) . | & ProsSueOccurAddress VARCHAR(255)
< SueDetail TEXT < OrgAddress TEXT q _ < ProsSueOccurDistrict VARCHAR(255)
© SueAsset DECIMAL(8,2) < OrgDistrict VARCHAR(255) | _ _ _ <> ProsSueAmphur VARCHAR(255)
< SueDocumentNo VARCHAR(255) <> OrgAmphur VARCHAR (255) 4 ProvincelD INT(5)
< SueMemo VARCHAR(45) % ProvincelD INT(5) <» ProsSueProperty VARCHAR(255)
< LastUpdate TIMESTAMP <> OrgPostalCode INT(5) 1 < JudeDate DATETIME
<»OrgTelephone CHAR(10) _? < LastUpdate TIMESTAMP
< OrgFax CHAR(10) |
< LastUpdate TIMESTAMP L* :
' RemedyRatelD INT(5)
<> RemedyType VARCHAR(255) ! StaffiD INT(7) 7 StaffTypelD INT(7)
<» RemedyRate DECIMAL(9,2) < StaffiDCardNo CHAR(13) & StaffTypeName VARCHAR(255)
< LastUpdate TIMESTAMP < StaffUsername VARGHAR(45) < StaffTypeAuthority VARCHAR(255)
Pyl ITC7) < StaffPassword VARCHAR(45) & JobDescription TEXT
& StaffiD INT(?) < TitleRank VARCHAR(45) O LastUpdate TIMESTAMP
©OmIDINT() < StaffName VARCHAR(255) i |
 PolicyDetal TEXT % StaffLastname VARCHAR(258) |~ _ _ _ _ _ ,10
<> LastUpdate TIMESTAMP @ SiaffTypelD INT(7)
% OrgID INT(7)
< StaffTelephone CHAR(10)
< StaffMobile CHAR(10)
< StaffEmail VARCHAR(45)
< StaffActive ENUM('Yes', No')
< LastUpdate TIMESTAMP
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% AmphurCode VARCHAR(4)
© AmphurName VARCHAR(255)
< PostCode VARCHAR(5)
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