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Consumer Protection in ASEAN Member
States: The Comparative Study of
Product Liability Laws and Product
Safety Laws in ASEAN
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= Abstract

Product liability laws and product safety
laws of ASEAN Member States have various
degrees of consumer protection. Some
ASEAN Member States have specific product
liability laws aiming to redress injured
parties from unsafe or defective products.
However, some ASEAN Member States do
not have specific product liability laws so
consumer protection laws, sale of goods
related legislations, tort laws and other
specific safety laws according to different
types of products are applied instead.
Product safety laws generally have a main
objective to prevent defective products being
launched to markets. Product safety laws
can be divided into to two categories, namely
specific and general product safety laws.
In ASEAN, Singapore and Malaysia are the
countries that have general product safety
laws providing high protection to consumers.
International safety standards from
international organizations are applied under
the Singapore general product safety
regulation: Consumer Protection (Consumer
Goods Safety Requirements) Regulations

2011. This helps enhancing the degree of



consumer protection in Singapore because
these international standards providing clear
and certain degree of safety standards.
While Malaysian Consumer Protection Act
1999 indicates that consumer goods must
have a reasonable standard of safety
according to natures of the consumer goods.
Unlike Singapore, international safety
standards are not applied under this
Malaysian Consumer Protection Act 1999.
Enhancing consumer protection is another
social goal of ASEAN Community by ensuring
that products available for sale in the
ASEAN single market are safe to consume.
To fulfill this social goal, ASEAN Member
States should develop and reform domestic
relevant legislations both through preventive
measures not to allow defective products
being launched to markets and through
comprehensive redress mechanism for
injured parties, who suffer damages from
defective products. Filing consumer-related
cases to courts should be made simple and
uncomplicated with low burden of proof for
consumers in order to encourage them to
seek for the redress. Consumers should also
be educated and advocated to be more aware
of their consumer rights. Safety culture

should be built among businesses.
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3% Law on Quality of Products and Goods, Article 60
34 Law on Quality of Products and Goods, Article 61
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¥ Law on Standards of Cambodia. [8a8%1a3]. tzﬁﬁwﬁasjm"uﬁ' 3 UNTIAN 2561 911 http://cambodiantr.gov.kh/kcfinder/
upload/files/Law%200n%20Standards% 200f%20Cambodia%20-%20EN.pdf

% Law on the management of quality and safety of products and services. [aau?azf ]. tﬁvﬁuiasym"uﬁ" 3 4N31AN 2561 210
http://www.camcontrol.gov.kh/userfiles /file/Law% 200n%20The%20management%200f%20Quality%20and%20Safety%20
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|y Tayseng. (2559). UszinAnaye. 1u Luke Nottage uasAna1 sBana (Ussm15n13) nnuteAIsuiin lunanio
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“ Law on Consumer Protection. [a.aulmf]. zﬁvﬁuﬁayafuﬁ' 3 AN31AN 2561 91N http://www.aseanconsumer.org/accp/
download/Lao/Law%200n%20Consumer%20Protection%20-%20English.pdf
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“ Criminal Law No 12/NA au3ufi 9 woAsn e 2005, 31657 14
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“ LAW OF THE REPUBLIC OF INDONESIA NUMBER 8 YEAR 1999 CONCERNING CONSUMER PROTECTION. [aau?mf]. nay
iayai’uﬁ 3 4nN31AN 2561 91N http://www.aseanconsumer.org/accp,/download/Indonesia,/Consumer%20Protection%

20Law%20-%20English.pdf

* Riza Fadhli Buditomo (2559). Uszinaduladifis 14 Luke Nottage uazAna1 aidmna (Ussai15n13) nYHaIEAIISUAR
lundndasiuazngrungsnsgruaamlaanieluauduy (Ruvased 1). ngonnwamiuas: 1ssANmdaunal. u. 14

“ (SandeIiu u. 109115
7 Samdyanu W. 1517
“¢ consumer Act, Article 98

9 Consumer Act, Article 97 “Article 97. Liability for the Defective Products. — Any Filipino or foreign manufacturer, producer,

and any importer, shall be liable for redress, independently of fault, for damages caused to consumers by defects

resulting from design, manufacture, construction, assembly and erection, formulas and handling and making up, presentation

or packing of their products, as well as for the insufficient or inadequate information on the use and hazards thereof.”
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% Senate of Philippines. (2017). 16th Congress Senate Bill No. 1795 PRODUCT LIABILITY ACT. [aaulas]. zﬁvﬁuﬁayaﬁ;ﬁ'
4 unN31AN 2561 21N https://www.senate.gov.ph/lis/bill_res.aspx?congress=16&q=SBN-1795
* National Food Law 1997. [aaulas]. fsdayaiufi 4 uns1ax 2561 910 http://www.wipo.int/wipolex/en/details.

Jjsp?id=6509

%2 National Drug Law 1992. [aaulai]. u/"m"wf?a,ym”uﬁ 4 un3IAN 2561 990 http://www.wipo.int/wipolex/en/details.

jsp?id=6452

% Stadardization Law 2014 (Pyidaungsu Hiuttaw Law No.28) [aaula]. Lﬁvﬁﬂﬁaqgaﬁfﬁ' 4 3n31AN 2561 91Ahttps://www.
myanmartradeportal.gov.mm/kcfinder/upload/files/Standards %20Law%20final%20Update %20(English).pdf

% Khin Mar Yee. (2559). 8151343 guntaamn1midieuan’ 14 Luke Nottage uazAnan ailana (Usseu15n13) ngrangiaaIusuia
lundasouriuaznguunesnsgiuaulaanseua udem (AT 1), AFIMWANINAS: TaoANILAaNAAT. Y. 180182

% (SnFeIiu 1.180-181

% Consumer Protection (Fair Trading) Order 2011 [aau1a%]. Lﬁ75ﬂﬁaga’5’uﬁ 4 34N31AN 2561 91nhttp://www.aseanconsumer.
org/accp/download/Brunei/Consumer_Protection_Fair_Trading_Order_2011_Brunei_Darussalam.pdf.
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NERSUTUAN)HENIATFINAIINYRBAE T UTEIY (ANRATT 1), NFUNWNATIUAT: Tﬁuﬁyﬂﬁau@m. 14.76-91




120

JNsaNsSAS:UoUNISUASSSY U 11 18R 1 NASTAN — INWuU 2561

Wanntuluniseugarugueasiguna
HATNIEINATAMNTINTDTTHINIRURNTY
fananefiifeaias

1.3 AQANIBNIATFINANUAaANE
Tulszimaauninanden

Tuilszifungranaunasgiuaulaansi
1aeduf1fivaniniaanuinsgIuAIN
Uaaadefismualilungnunsianizang
ANNTIUTANIANANAT HIN1ATgINAINL
laaanauaiduAanIzatinnlssinAauIEn
andaunnussinaladinnsiinualind
WEInF azlIsinAasianwasnias
WAsgIuANsaanfElussAuRuAns Y
aanld wAdszinARealusuazuaidedy
UszinAgandnanduuiinnulananlunis
Aupsanuilamluifaoninigiuaany

% | SamideaAu u.92

Uaanfuratdudn asanussinagealys
finnsaannginarifinunlfausiailne
usTaefilildagneldngnunaians® da
fisziumuAuasasisanndanfiunnnigIu
sendnalssinAfiinualanaAnssening
USZNFAFING | 1% International Organization
for Standardization (ISO), International
Electrotechnical Commission (IEC), European
Committee for Standardization, ASTM
International® wasxLaL@EiNIIAIAUA
1AIgIUANNLAanTasduATiunnsia LY
Tungrsnafupsatguslnauas ngrsnengg
NI (Standard of Malaysia Act 1996)
FosiTmqusanAiialfAnmugilaindudn
NITUIUNSHAR JaRAE ) dAulaandt
wazmanzausalse ol lidan®

9 GOODS EXCLUDED FROM DEFINITION OF “CONSUMER GOODS”
1. Controlled goods within the meaning of the Consumer Protection (Safety Requirements) Regulations (Rg 1) which

are not exempted from those Regulations.

2. Used or second-hand goods, provided that before supplying the goods, the supplier has informed clearly the

person to whom the goods are supplied that the goods are used or second-hand.

3. Goods produced solely for export, or imported solely for re-export, to any place outside Singapore.
4. Any goods which are subject to and regulated by the provisions of any of the written laws specified in the Schedule

to the Act.

5. Pesticides and vector repellents, which are regulated under the Control of Vectors and Pesticides Act (Cap. 59).

6. Medicinal products which are regulated under the Medicines Act (Cap. 176).

7. Motor vehicles, motorcycle helmets and child restraints, which are regulated under the Road Traffic Act (Cap. 276).
8. Drugs which are regulated under the Sale of Drugs Act (Cap. 282).
9. Meat or fish, which are regulated under the Wholesome Meat and Fish Act (Cap. 349A).
9 consumer Protection (Consumer Goods Safety Requirements) Regulations 2011, section 4 safety standards
° Lim Chee Wee. (2559). UszinAunaifiz 14 Luke Nottage uazAna siiana (usse15nis) ngnaneadnusufinlundasost
Hﬁ.‘,’ﬂgﬁﬂ’)ﬂﬂ’)ﬂij’)Hﬂ??ﬂﬂaaﬁ)ﬁﬂ?ua’“ﬁﬂu (ﬁ&lﬁﬁifyﬂﬁ" 1). NJUNNNRIUAT: Tiﬂﬁ&lﬁtﬁawjm. %.159
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