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Abstract

A Public Survey and Data Analysis on the Thai Criminal Justice Indicator 2023 had the
objective to collect, analyze, and evaluate 7 sets of 21 indicators in Thai criminal justice. These
indicators were collected through Public Survey (3 indicators), Self-Assessment and Observation
(4 indicators), Administrative Data (8 indicators), and Administrative Data Collection with
Qualitative Judgment (6 indicators). The goal was to create international standard index scores,
as well as to assess the efficiency the situation of the criminal justice in Thailand. The total index
score of the Thai criminal justice performance was found to be 0.595. Recommendation to
improve Thai criminal justice from the findings were examined : 1. Focusing on increasing the
level of Rights and Legal Knowledge 2. Continuously developing measures for preventing and
suppressing cybercrime 3. Simplifying procedures and amending legal constraints to provide
access to justice by applying technology 4. Advancing Kratom and Marijuana regulations
5. Improving the centralized complaint management system 6. Promoting full data integration
between criminal justice agencies and other relevant agencies 7. Developing an aftercare service
system and assigning aftercare services to certain agency 8. Establishing victim support and
miscarriage case review system. For academic development, the following recommendations
include: 1. increasing the sample size to reduce variability 2. Adopting Cohort study to survey the
same sample group continuously for reducing cost and providing more accurate data
3. Applying User Survey from criminal justice officials and stakeholders 4. Developing a database

that directly reflects the objectives of each indicator.

Keywords : Criminal Justice Indicator, Public Survey, Self-Assessment, Observation

Administrative Data, Crime, Justice, Thailand
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Executive Summary

A Public Survey and Data Analysis on the Thai Criminal Justice Indicator is annually
conducted by the Office of Justice Affairs. The indicators and methodological framework were
developed by the Sub-Commission for Justice Administration Management on Criminal Justice
Indicators Reform. Since the fiscal year 2018, the Office of Justice Affairs has been continuously
collecting data on Criminal Justice Performance indicators. The purpose of this study is to
develop efficient indicators compared to international indicators and to evaluate criminal justice
situation in Thailand. Additionally, findings will be presented as policy recommendations for the

future criminal justice, as well as academic recommendations.
1. Research Methodology

The data collection is divided into 4 methods, including Public Surveys (3 indicators) Self-
Assessment and Observation (4 indicators) Administrative Data (8 indicators) Administrative Data

Collection with Qualitative Judgment (6 indicators)

In the fiscal year 2023, this study has been improved in data collection and evaluation
procedures in order to transform collected data into index scores ranging from 0.000 to 1.000.
In Public Surveys, data gathered, using a Likert Scale ranging from 1 to 5, is normalized applying
Min-Max Normalization.? In Administrative Data, the overall scores are equally weighted into
quality score and performance score. Trendline analysis was applied to determine baseline and
then compared with the official data for measuring the performance score. The quality score
is assessed on experts’ qualitative judgment. In Self-Assessment and Observation, and
Administrative Data Collection with Qualitative Judgment, all units will be evaluated by experts
based on self-assessment and descriptive data and focus-group workshop with representatives

from relevant agencies.

2 The Min-Max Normalization is a method for converting ordinal scores into numerical values by subtracting the minimum score
and then dividing by the range between the maximum and minimum scores. This method is employed to transform the

minimum score to 0, unlike the previous minimum score was set at 1.
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2. Findings on Criminal Justice Performance Indicator and Current Issues on Thai Criminal Justice

Criminal Justice Performance Indicator 2023 has been analyzed and assessed to generate
the index score and evaluate Thai criminal justice situation. The scores of the 7 key factors 21
indicators revealed that Thailand has a moderate performance in the criminal justice with an
overall score of 0.595 out of a maximum score of 1.000. The factor that received the highest
index score was “Appropriate Protection of Victims and the Accused” (0.700) as a result of the
development in compensation payment system, and an increase in the proportion of person,
who received a compensation, exceeds the baseline. “Effective Crime Control” (0.681) and
“Ensures Trust in Justice” (0.623) also have a relatively high score, which an online crime

reporting system was developed and the public trust in justice significantly increased.

On the other hand, the factors with the lowest scores were “Rights and Legal
Knowledge” (0.485), and "Reduced Recidivism" (0.491). During the COVID-19 pandemic, Rights
and Legal Knowledge was significant drop due to criminal justice organizations were unable
to conduct “Rights and Legal Knowledge” campaign, while the trend of recidivism has risen

considerably across all relevant criminal justice organizations.

Criminal Justice Performance Indicator 2023 has been reported in diagram below.
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From the analysis of the Criminal Justice Performance Indicators, the following key

findings have been identified :

2.1 “Rights and Legal Knowledge” remains at 0.485, which presents the lowest score.
However, the score slightly increased, compared to the previous year because relevant agencies
have restarted more proactive legal knowledge campaigns since after COVID-19 pandemic was
settled. It is advisable to set a goal that the level of “Rights and Legal Knowledge” should not
be lower than 60 percent and focus on providing fundamental legal right knowledge, the lowest

score among all areas in this factor.

2.2 The increase in police crime statistics is notable but has been found to be a result of
developing the online crime reporting system. The development has had a positive impact on
crime control, allowing people better access to reporting incidents and enabling law

enforcement agencies to conduct better crime analysis in investigation.

2.3 Street crimes have decreased, whereas certain types of crimes have increased,
particularly organized crimes that utilize online platforms such as marketing fraud, illegal

gambling website.

2.4 The fear of crime appears to fluctuate over the years. Noticeably, fear of crime
considerably increased in the year 2023 due to economic recession after the epidemic of COVID-
19, causing many people to be homeless or unemployed, the wide spread of addictive

substances among youth, especially Kratom and Marijuana which have recently been legalized.

2.5 “Good Governance Justice” is one of the factors with highest score.
This achievement is a result of comprehensive improvements in various aspects of the criminal
justice process, such as the determination of the duration of the justice process, increasing the
transparency of government agencies from the Integrity and Transparency Assessment
(ITA: Integrity and Transparency Assessment) and the protection of fundamental rights by
applying a proactive measure in conducting thorough investigations when there are suspicions of

rights violations without a complaint.
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2.6 In the “Good Governance Justice”, certain weaknesses were found which should be
addressed for better criminal justice performance, for example, there should an integrated
database system among corruption law enforcement agencies; most agencies do not paid
attention to the cost of access to justice on the people aspect; while the Act on Determining
the determination of the duration in the Justice Process B.E. 2565 has been enacted, most
agencies do not have data on exact duration and average duration in each process and no
proper response in case that the determination of duration could not be performed; Duplicate
complaints from multiple channels have been often found with no appropriate complain
monitor and screening; many justice agencies still lack a comprehensive understanding
of resource management unit-cost analysis as well as long-term human resource planning ; and
the development of computer database systems in justice agencies often lead to duplicative
workload between paperwork and computerized database; there is still no proper linkage across
agencies; and some legal restrictions and regulations obstruct the development of full

E — service in criminal justice.

2.7 In terms of “Reducing Recidivism”, the absence of a responsible entity for aftercare

service and taking care of offenders after releasing led to several problems in practice.

2.8 The protection of victims mainly focuses on providing monetary compensation.
However, victims of crime or incarcerated person with no guilt may experience physical, mental,

or psychological trauma. They need special victim support rather than monetary compensation.

2.9 The absence of proper miscarriages of justice investigation is one of the greatest
weaknesses in Thai criminal justice. Without appropriate legal assistant, it becomes exceedingly
difficult for innocent people to apply miscarriage case review application, especially those who
are indigent and detained. Furthermore, compensation for innocent incarcerated person still

does not cover pre-trail detainees.

2.10 The public trust in criminal justice is relatively high. The score has been steadily
increasing since 2018. The finding show that most people are satisfied with the developing in

public access to justice, particularly by agencies such as Royal Thai Police’s online crime



reporting system and Court of Justice’s E-justice services. Moreover, a significant number of

people have a better access to assistance and compensation the Provincial Justice Office.
3. Guidelines for collecting data and developing indicators

Based on the review of data collection and the opinions of experts, the following

guidelines for collecting data and developing indicators can be summarized as table below.

Indicator Guideline

Factor 1 Rights and Legal Knowledge

R1 People's recognition in basic - Increase the sample size to increase reliability

PS rights, legal literacy, and access - Conduct a cohort study to the same sample group to
to justice reduce cost and provide more coverage data

- Apply legal knowledge examination instead of opinion

survey
Factor 2 Effective Crime Control
El Violence and Property Crime - Include crime statistics from Department of Special
AD Control Investigation

- Categorize other important crimes into group, such as
human trafficking, cybercrime, and organized crime
- Develop an integrated database in crime statistics and set

a standardized reporting protocol

E2 Fear of Crime Consider the goal of achieving a 40 percent public fear of
PS crime may be too low
- Include additional issues, which relatively induce fear, on

survey such as types of crimes and specific areas,

Factor 3 Good Governance Justice

Gl Human Dignity and Fundamental | - Include key issues related to human dignity and

AD Rights fundamental right violation (such as torture and enforced
disappearance) into administrative data

- Prepare statistics for the Prevention and Suppression

of Torture and Enforced Disappearance Act B.E. 2565
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Indicator

Guideline

G2 Faimess and Accuracy - Clarify a definition of “Fairness and Accuracy” in the context

SA of each agency and define clearly what mission the

OB relevant agencies are expected to perform and how the
evaluation of this mission will be conducted.

- Simplify this indicator by splitting duplicated issues or
merging some similar issues in many indicators into a single
indicator

G3 No Discrimination, Corruption and | - Include case statistics from Office of Public Sector
AD Justice Interference Anti-Corruption Commission

- Emphasize on important discrimination issues in this

indicator, such as Hate Crime, Racism, etc.
G4 Timely Justice - Encourage agencies to collect and utilize the exact and
ADQ average duration of each process as a baseline for reducing
workflow and duration.
G5 Transparency - ITA may not accurately represent the transparency of
ADQ justice.

- Emphasize transparency in tracking progress and official
discretion, ensuring that stakeholders are informed without
request.

- Consider applying user survey (Victim, Offender, Prisoner,
relatives etc.)

G6 Effective Justice System for anti- | - Consider separating bribery from this indicator.
ADQ | corruption and discrimination - Generally, justice agencies do not report their anti-bribery
measures

- Emphasize more on specific action to assist vulnerable
groups, such as victims of domestic violence

G7 Complaint Management System - Develop complaint management system to prioritize
ADQ complaints and manage duplicate complaints

- Integrate complaint management system
- Develop specific complaint management system for
certain areas (e.g., Southern border provinces) and

vulnerable groups
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Indicator

Guideline

G8 Sufficient Resources, Budgeting, - Encourage agencies to utilize unit cost analysis and develop
SA and Manpower procedures for saving resource, budget, and manpower.
OB - Apply Social Return of Investment (SROI)
G9 Human Resource Management - PMQA may not accurately represent this indicator.
SA - Emphasize more on human resource development rather
OB than human resource status
G10 | Integration of Database Utilization | - Address the problems of duplication paperwork and database
SA and integrated data system across agencies
OB - Revise and amend several legal restrictions to support full
E-service in criminal justice
G11 | Low cost of Accessing to Justice - Designate a responsible agency to conduct a survey and
ADQ develop this official statistic on this aspect

Factor 4 Reduced Recidivism

RE1 Low Recidivism Rate - Each rehabilitation has effective recidivism data but no
AD appropriate data across different agencies
- Develop full integrated database across rehabilitation
agencies
RE2 | Normal Life of Ex-Offender After - Clarify the definition of “Normal Life”
AD Release - Evaluate the proportion of ex-offenders who can be

followed up compare with total ex-offenders

Factor 5 Appropriate Protection of Victims and the Accused

Al State Compensation for Victims' - Develop a data integration with Royal Thai Police to

AD Losses and Damages examine the total number of crime victims and compare
with crime victims who meet the criteria to get a
compensation

A2 State Compensation for - Provide data on the amount of compensation and reasons

AD for denying in each case, which could be beneficial for

Miscarriage of Justice

analysis and improvement of compensation system

Factor 6 Do Not Have any Miscarriage of Justice

D1
ADQ

Proactive Prevention on

Miscarriage of Justice

- Clarify the definition of “miscarriage of justice” in this
indicator between the fault arrest of different person in

warrant and innocent person.
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Indicator Guideline

D2 Revision of Miscarriage - Provide data on reasons for revision and the number of
AD cases, which the court allow to revision

- Provide data on the amount of compensation in miscarriage

of justice
Factor 7 Ensured Trust in Justice
ET1 | Public Trust in Justice - Increase the sample size to increase reliability
PS - Conduct a cohort study to the same sample group to

reduce cost and provide more coverage data

4, Recommmendations

From collecting data on the criminal justice performance indicator and crime and justice
analysis 2023, These important implications were drawn out for development of the Thai criminal

justice and academic advancements as follows.
4.1 Policy Recommendations

1) The factor that gained the lowest score is “Rights and Legal Knowledge” (0.485).
Therefore, agencies in criminal justice should focus on increasing the level of knowledge, especially
Bangkok, the area with the lowest score. This can be attributed to the fact that the community in
this area is difficult to connect, such as tower and unopen accessed community. Hence, it is
necessary to emphasize connecting them through various social media. Additionally, the justice
policy on legal knowledge enhancement would make more emphasis on some legal area where
people have the least knowledge such as administrative law, fraud, public order, state security,

land use and environmental & natural resources.

2) Criminal justice is undergoing noticeable changes. Street crimes have decreased, whereas
cybercrime, especially fraud, have increased greatly. Despite the implementation of laws and
measures to prevent cybercrimes, there are still several areas in need of further developments. For
instance, development of regulation to prevent mule accounts, immunizing civil liability in case of

account seizure, conducting legal proceedings against transnational criminal organizations, etc.
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3) Criminal justice agencies should consider reducing complex procedures and legal
restrictions procedures and leverage modern technology providing E-service in justice. Recently,
many agencies began incorporating technology to improve their services. For example, Royal Thai
Police’s online crime reporting system and the Court of Justice’s Court Integral Online Service
(CIOS). Despite the Electronic Government Service Act B.E. 2565 was enacted, many legal restrictions
still exist, and these restrictions are needed to be revised and amended to support full E - service

in criminal justice.

4) Accelerate the congress’s process of enacting Kratom and Cannabis control regulation
since their previous legalization has become one of the significant factors for increasing fear of

crime.

5) The development of a centralized complaint management system would be considered
in order to prioritize and categorize complaints, ensuring each complaint could be addressed timely

and effectively as well as unreasonable duplicate complaint would be efficiently managed.

6) Develop data integration across relevant agencies. The goal would be a prioritized
objective in the national plan for justice administration including offender database between Police
and rehabilitation agencies, corruption case management database across corruption law

enforcement agencies and no duplicate workload on paperwork and E-Justice.

7) Reducing recidivism would be emphasized because recidivism rate significantly increased
this year. The concern on recidivism is on the ability to follow-up ex-offenders, which is extremely
low, compared to the total number of released offenders. Thus, the Aftercare Service system should
be improved by designating a competent agency responsible for throughcare system. Alternative
third party (such as NGOs) might be invited to operate and cooperate with other agencies in providing

aftercare and follow-up for released offenders.

8) There is no appropriate victim support and miscarriage case review system in the Thai
criminal justice system as the current assistance or supports mainly focuses on providing monetary
compensation. Victims or innocent persons may experience physical, mental, or psychological
trauma. Therefore, the monetary support solely is inadequate. In addition to the victim supports,
the miscarriage case review investigation would be set up, especially for individuals in incarceration

who are unable to gather evidence to prove their innocence.



4.2 Academic Recommendations

1) This public survey applied 2,800 samples. In the future, the public survey should consider
increasing the sample size to increase reliability. Furthermore, it might be helpful to collaborate
this survey with other public surveys (such as crime victimization survey and fear of crime survey by

Royal Thai Police), which would result in reducing redundant surveys and budget saving.

2) In the future, public surveys may consider conducting a Cohort Study, approaching the
same sample group over a long period of time. It can reduce data collection costs and allow for a
larger sample size. Moreover, the cohort study would provide more accurate data on the changes

in public opinion towards changes in criminal justice over time.

3) User survey should be considered as an appropriate method in several indicators. For
instance, a survey on justice officials would probably reflect in operational aspects, particularly
focusing on Good Governance Justice. Additionally, a survey on stakeholders in the justice system
(such as Victim, Offender, Prisoner, Relatives etc.) would present public perceptions on the services,

transparency, and cost of access to justice.

4) Developing a database system to be more consistent with the objectives of criminal
justice performance indicators is necessary. Statistics on human rights violations should be
comprehensively collected to include various aspects such as, the right not to be arbitrary arrest or
detention, the right to be inform the reasons and charges at the time of arrest, the right to be
presumed innocent, the right to temporary release, and other non-derogable rights (No homicide,
torture and enforced disappearance). In addition, crime statistics should categorize other important
crimes into group, such as human trafficking, cybercrime, and organized crime, corruption statistics
should include data from Office of Public Sector Anti-Corruption Commission, Recidivism data

should be fully integrated between rehabilitation agencies.
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NSUADUAIUARNLAY 1 il 2 N/A 1 2.00 0.250
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2. §11nUgEN3E9En 5 N/A a a 5 4.50 0.875
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1.1 SunounarsreransiLiuaY 445 959 1,037 269 90 3.50 0.98
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WNA3U

ANRAYSIY = 3.39

1%

31nN13d15398 30 ET1 Tutaudseanu w.a. 2566 nuinanudeduseanunInnsiiuinig

lunmsinvesnszuiunsyfsssy danade 3.59 Wedaludesazvindu 64.75 waraudeluse

NSRS NITAIUNTEUIUNISEATITUNINRIITALRA e 3.39 WeAaldusosasivniady 59.75 aatiu
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2.1 AURDAURD “ATEUIUNTAURIUADUEIY” 3.33 58.25
2.2 ANUTRLUAD “NITUIUNTHINDIAR” 3.37 59.25
2.3 AURDAURD “ATEUIUNISAIITUIAR” 3.43 60.75
2.4 ANUERNUSD “AszuIUNSUIRUlNY” 3.38 59.50
2.5 ANUWRNUAD “NITUIUNITANATOENSUALNITIUIIAINYATITUNI®IY” 3.46 61.50
128 3.49 62.30

WowssuiiisunanisdaAutonadadTail 21 ETD fovazvosussyvui fannud s
TutssAnsnmuasnssurunmsgfssaalunimsautu wudlulsuUssana we. 2566 Sandosazgandy
Tudsuuszanas we. 2565 og$evay 10 wazaglussdudaudnamn il WeRarsumuindudsud
SudnAuteyaludeutseana wa. 2561 aunsesiaifagtuarazuuuludeuuszann wa. 2566 1

& A vo J @ = a [y A o I« [y 1 v
muﬂmimumﬂml,uuqaqm LLaSL‘U‘H‘ULLiﬂ‘V]S%(ﬂ‘Uﬂ’N?AL"UEJEJHEJQGLUS%@UﬂE’Ju‘UNﬂﬂﬂ

(2) nManumuRanITIaiufIEIa ET1

Tumsdafudoyadad Tadl 21 (ET1) dudeureudseanm na. 2561 - 2565 tu Hiadesilo
Tunsdaiudunuvasunuuazldismsdunvaivssvivu delugasdeudseana we. 2561 - 2563
Humslfuuuaeuauiefuauiuiavsmangunewareuiiugiulunadifnssuiumsgisssy

Talagazain wazsienuiudadiuvessesvunney “WWoru” way “liideu” undseuiiauiu
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FuunguAlegimue Jeaunludeudssua we. 2564 - 2565 laiin1swautadiniudmsu
gounuseiuadedy weniluanudedulunmsinduamiudedunssuiuniseAsssuniegn
LENTIENTEUIUNIT kazlinzuuuaIuszaudy 5 seau Anduisdwiamatad suazA1iovay

widahinsenudussdunisiuiansnanguneuazanuiiugilunisditianssuiunisefisssy

[

A1374 4.54 nan1sdnnudoyadadidai 21 (ET1)

n1sUszliusauleulssunn
2561 2562 2563 2564 2565 2566
Sovaz Jovaz 29.21 | Sovay 58.38 Sovaz SouaY SovaY
39.08 (Feudneos) | (Uunans) 67.00 63.20 62.30
GRIHNIEL) (Uunang) (Uunans) (Piaud19g)

AnYorasd AnFowasd

wAluudn wAluudn

58.75 54.00

(WUrunang) (Uunang)

:J’ dy aa [ < Y dyQJ dy 1 1 v a Y qu
el lunsnuniudsmsdanudid il nudrludiuvesnismenudeyanisuseliudaddn
SEMINUIVUTEU W.A. 2564 - 2566 HU TS 8UAIAZMUUSDEAZINNANALLUUTEAUTULUUABUANY

WUV Likert Scale wetilnaannlud w.a. 2564-2565 wheaziuu Likert Scale iwdanduaiSovazlaonss

UV

e I839laUTugIuAzIuLYeIsaunsUTsuR ¥ Talulsudseann wa. 2564-2565 laglyis

Min-Max Normalization tivelianansaiuseuiiieuiulaegagnaas’

AINNITNUNIUNANITIALA UTRIUN WAL NITULAUDNANITIALAUSIT TR LT nunildatausuus

(%

WAeTunNIsTaLAuLazUseiuNasitInd 21 (ET1) du ﬁﬂsvmuﬁﬁwﬁmﬂmﬂﬂaamiuﬁﬁ T 1 (R1)

Tifesnnisdaiiudeyaludsuuszuim w.e. 2561 - 2563 lduuvasuauwuuasdnien (yes/no
questionnaire) @ sfiszsiuazuuY 0 - 1 daunisdafudeyaludeuuszana w.e. 2564 - 2565 THuuUaBUANLLUY

T azhuuAUsEAUTY 5 SEauU (Likert Scale) Faliseaumzuuu 1 — 5 aauy TunisuiiausnanisiUssuisuadngiu

v v
v a =

Sovarlumsfnwiasell Saldtimsthdeyansuuuandiedemudasdudezuuuiizunn 0 WelviamsaSouiiie
Aunadsisludeudszanal wa. 2561 - 2563 #1835 Min-Max Normalization (187A1AzIUUaUSEAEAALEM5HY
dausnsAnAzuuLgIganian) deiaavazunnaaniitnauslusissnuatud wa. 2564 - 2565 flilddinsudas
gruazuuuliEungus (usenuia?ind we. 2564 - 2565 1§RTsumMAzuuwshandudesas 20)
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loun nMsusuguuuuresemany matideyantaluiwmeideya wuidvaiauswusiieiiunisnaeaeay
AUUATIUALLANUBNINATTILATIZRANREEY wazAITUNITAIINUAA LT IMUI8YBITLAUAINUT BT
Tidaauielimhenuinerdesausahulddudminemonsimuinisisvemisnunsly

¥ '
= S

4.8 Wiguligunan1sussiliudadinisinuun

1NMITIUTINd ey R e uu T suiisutunisiinnesideyadad Yadsgans an
nszuIuNTEAsTIUNIOIY luT suUsERI WA, 2566 wudrludsuuseann wa. 2566 ladin1susu
sUwuumsinfvuasiiengiteyaiiiolvannsainnuaaduddiavdmiunmsdavhadud (ndex)
Tngludruvestoyadiiiunisdisaussansu (PS - Public Survey) IffinnsusunsAnazuuudmsiy
nsutasarszduauAniulfd uaasuuniuasdmiunisduindesarligndesind ulneld s
Min-Max Normalization ludiuvesdeyaiidunisiiudeyaaiinienis (AD - Administrative Data)
lpfin1sUsuIsnsAnAzuuunaUfURNuLazAun Yy alaskansiuuRan SUJ TRz SIS s uLiey
Fuwunliadafiriundaduaidmneuasnanzuuugaunmdeyalfinannsussiduvesmnsnand
thuedsiu TuduvesteyaildnsussiiulasiBnmsdaunauazssifiunuies (SA+OB Self-Assessment

and Observation) l@l#n15Uszidiuidenninn (Qualitative Judgement) I nsenadiudUseiiu

JEAUALLUNYBIMAAENEIBULA N RA Y Fesiufengunenunuldaiinianislunisussidiv

¥
v A

Fadwdaeaule “andunis” v3e “lddndunis” audd e lidnisusuidunisusedununn

[
Yo A

(Qualitative Judgement) Wuldg iy INNTTIUTIMTBYAMTIAluY I wINaTUNaLAGl
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M1314 4.55 HaNISANEIAIFTAUSEANSAINNTZUIUNITYRTTIUNGIRN

. o ®/ms Ysuuszanu
f2%0 .
AALNU 2561 l 2562 2563 2564 2565 2566
ﬂgméf'a% Joil 1 ﬂswwu%’uj’:nawmaLtazaw%ﬁugﬂu (Rights and Legal Knowledge)
FF3ail 1 (R1) PS Sovay Sovag Sovag Sovay Sovay fovaz
dndruvoaUssvIvy 33.73 28.54 43.05 60.60 56.80 48.50%
fisunsrugeana fsoaz Asouay
Tun1ssuiansms fudlowdn | Audlouds
NYVINELALANS 50.75 46.00
Hugmiluniadig
N3EUIUNNTLRATITY Aoutadey | Aeutnadey | Uunans Uunan Uunan Uunans
Ialpeazan
ﬂgmé‘fq% Jail 2 MsrruANBIYYINTIUTIIUSEANBAW (Effective Crime Control)
i sai 2 (1) AD Tiouay Tiouay Tiowaz  [isdazsnme | Fewaz  |TIauazsnene
RI101EYINTIN TN 319N8 319N8 24.55 Af F9M8 27.34 af
sioduIuUTEYINg 27.46 AR 26.59 Ag 24.91 Ad 23.55 Ag
100,000 s ands niwgau niwdau niwdau NINgAU NINgAU NIngau
84.32 AR 80.83 Af 73.90 Ad 72.70 Af 79.08 Af 72.66 Af
N/A N/A N/A N/A N/A dalne®
29.27
N/A N/A N/A N/A N/A FIngneanme
Victim
Survey*
4,158.37

3% n15dn1529U w.e. 61 - 63 TduuuaeuauLUUaRIRILEeN (yes/no questionnaire) Pt ahufmuadadiusyneuiineuin
v Ll anduandudndiudosay dwlud we. 64 - 65 ladavharavuuuludnuae Likert Scale uripzuuu 1 - 5 muszav
auftsnslaudrunnduariosaslaonss Inglildusuguasuuusiigadugud ludiuveadad Talud wa. 66 IdhAiazuuy
Likert Scale snudaududndruosaslngusurazuuusiaaliduguslngdsns Min - Max Normalization (tl91AzuuuaUSIBATRIEN
uénaused Az uugagastan) Welildinzuuuegseuing 00 - 10 mnduiniundunmbuddndiutesas Welmuisuioutuld
JlsvhmazuuuiesasiudluudalagldiBifeiudmiunssioudeuiesay

» Tud wa. 66 ldiudnuagenuinieatunisdelnandum LﬁaqmﬂﬁmmﬁmLﬁmLﬁmmn?Tuuazﬁmﬁﬂﬂfjummﬁmmﬁﬁm
Tumnufiavaenassdelnamanaluladifiniusn

O wa. 66 Wiilunsiiudeyannnisdrsineginssunieusyaneu (Crime Victimization Survey) lWanfinnsandsznoume
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N/A N/A N/A N/A N/A n5ng
Victim Survey

1,506.50

N/A N/A N/A N/A N/A aalng

Victim Survey

3,050.50
FTIN 3 (E2) PS Sovay Savay Savay Savay Savay fouas™
ANUNANGINY 53.68 52.70 40.81 25.60 21.50 33.66
D1YYINTTUVDI
UM vUINRY
o S0 o a & N a v A da .
BARITIAN 3 NTTUIUNTYRSITUULNUFIUNTUIUITAANSUIUERNNR (Good Governance Justice)
faind 4 (G1) AD A1NUANENTIUNTENBUYWETUUIYIRA (Ne.)
TIUIUARLAY N/A 20 393 295 595 1,149
Sosfealsuniya 1589 1504 1504 1504 1309%
= A o o v P a a =
uazdengafiieitos nsuduAsasAnSUaIETNIN
AumsuuRndaniu N/A 581 1,706 Tddoyaan | Tdeyaann lddoyann
Fnmesanandu g & 43
5aq 59 N, N, A,

uywe sen1aviin

b

an

v
7

VUNUITU

De

fduuanayas

T w.a. 66 uENINNANITAITI30181ALATINTETII01YINTIUAAYTEY I BUTRs AT NUAINTSEREITY (Feuag 27.75)
ladnisiemanisdrsiamunandiduensginssuves as. (Sesax 39.56) uldlunisiiansaunaiazuuudie lnedie1sesaz e
ANUWANINTS 2 ey Fernaandurdesazummaedoudidniunsenuasiunidaiiuiesas 33.66

421 N o °o o a a ' a =P a P o

Wl w66 S1891UaNIzTRYa AD veedINUAMENTINANTANSUY BEYULYIA (naw.) nudndiTesTeuieufiineives

FVEY 1,149 1509 Usenaumeiiesiasieuieniuaniuasaniusuana 402 (509 vslunszuiunisafisssu 152 (a3 avdyuuu 59 1509
wazUsulAuavsou 9 W dvSuasanuaneniamaned ansuaziasn wluTinuazinanie uazdviniansdne 536 (5o

® n15d159al wA. 64 - 65 wudsTsnuliteya AD n1sazilindnSuyveruINd1nNUANENITUNTANT U BETUL YA

(neiat) WeabAvesnsuAuasesdvuazias nwiendainves nau. wudeatu fTialul we. 2566 Fdddoyann nau. mhenudieliligdou
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3
o

X
VIR

FaTvad 5 (G2) SA+OB* N/A N/A N/A Sovay Sovay %aua¢ 50.70
yeailu 100 100

nIPUIUMSYAs Tl

o '
v A

ANSMAUAFITIAN
Avviou
ANGNFBILAY

o
LNYIETIU

v A

o9 6 (G3) ART AD AUNUAITIAUR (95.)

Y "

Tnn5¥yadd
WNUIDISs U N/A N/A N/A N/A N/A N/A

3
o

M3

ASEUINNNTERTIINT =
: AsuERUAIUARNLAY (DSI)

ANUANTeslug
URSAWAT nsiden N/A N/A N/A N/A N/A N/A

H
a wa =
UUR uaz/u3e N3 fnnuanznssunistasiuuazusiuusummasauisnd (U.U.v.)

N/A N/A 300 514 1,076 504
LN TALLYQ

fduruanas

e~

A o o oA
WamegunuUNHIUIN

0T .. 64 - 65 Wu MITaLiukarUszifiunanaeisnis SA+OB 45 susuiunisnuiiieadedunszuiunisefsssu
9
Pfimsiudunsifedesiuidinield ledafudeyaludnuay “4” vie “lill” wirlu wildaunsaudldhfinsdniunisunies

Wetlauazaunmnisanduniseglusydvla nsuszduisldansoagieulssdninmuemiisaunudi@in lud wa. 66 J9lad
nsimuEmMsInfiuuasUssliunauuy SA+0B TnefinisudsialvssnandiflefinnsantoyaanuuunenunueaasnisUssqunguees
Tulssiiuiusasmhsnuiimstmusdidaiiieatemiels w%fauﬂgwsxLﬁumwiawmﬂmuﬁmﬁLﬂswﬁﬂmmuazqﬂass Aoty
Usuuguaznasuiaunszuannuiniumsufiinuveadwmihiliduluegugndesuaziesssuedisls Inegmseqandaziiins

a

Uszifiudenun1nmuseAutuaudisa (Milestone) niamnuasudiulunisdiiuay (Checklist) 91 UT91 AL LU BIENTIA A
] AN

]

wiagviuvinsUsslluynmiisnunmdeiu

180




o

faTvad 7 (Ga) ADQ® 13 7 \fiou 3 fiou n3./08n13/ | w3./d8ns/ Yauay

whenuilieades 6 AU 29 U fa fa 59.80
fin1sAivium fn1saiiunis fin1s
FEHLLIAWIIU gudiung
sufisnmnlily
ngmaneluusiay
FupounsUf iRy
Tnefisyuu
TiUszavuaansa
ATIVFDUAAR Y

(Tracking) 161

o

fT¥e7i 8 (G5) AD, Soway Sovay Sovay Souay Souay faway
wihsaniluszuy ADG 43.00 57.32 3352 92.85 92.85 80.90
NIPUIUNTLATIIY
fnsmmununsng
WIINAUNITUIIS
Ianstisiau
Wsdlauazudal

Us8919USUNIIU

10T wa. 61 - 63 WBnsdaivdeyanngldulddnudelunszuiunisefisssy wu fideme fdoan fiedlny uazasounda
Tagaounwszozaniiglideyasglunszuiunseisssy Tasdoyaszoznaildsuiianufunuanvaisdads wu ssezainisd unu
Ussanai nasiedad man Snitilasdeyaannduiedieditenifuluorndmalitoyailonanamadouldgs deurlud wa. 64 - 65 s
Usuasmslasaeuniudeya AD 91nmiienusia §en1s uazma Induesnsiifinunszezailunisdudunisnaniviels wiviin
lianunsadszdiuldissernaisudunisiienumnz aumiesinunmantosiiiedla 1l na. 66 Jainsfmuinisusziiuiuy ADQ

q

InglviEnssnandiiasananuasudulunisalivnu 9ndeyan1sinunseeziign 90m1InMsussnduiius warssuunsinnunanis
AilunundivsEansan wazmnuihenuinsiiaueiaunsaindeyaliusuusaiiednenuasnInvseantune ular sEeLIa
agdlsfarilildasuuudsziduiigdu Mnduidahazuuuresinsinandudagyiiuiivhnisussiunmbsnunmanaie 8935015
o & N Avy o o o Sy & v s _aayy oA v D3y =
Fafiuuagyszdiunauuu ADQ 1 lagninldludiziadeliamnsasenunaluteyadainliifeegrniouazdedddoyaiinmnn
Usgneunsusziliumesiuviaan 6 @dia
16 A A v aa - - S N o a s __ v a4y
\ean1nnisusuiiuiedBng AD Tud w.e. 64 - 65 finrsaniisauantisauiinisdiduninsnisdagnduanulusdansels
U = 1 = o a ! ! ! d" Yo o a a <~ a U IS
wagwudnfeunnmiisnudnseniduns ualdannsoslddnisaudunisianummzauviedauninluszdula Tul wa. 66

FaldusuasulitinsiansanazuuunisUssdu ITA (AD) uagazuudenann (ADQ) Inensinardiusznauiu
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£ T
v S A

My Tan 9 (G6) ADQ Souay Soway Soway Sovay Sovay Yauay
WRNUEINASMY/ 51.86 59.92 40.34 92.85 92.85 57.90
S &
SYUUNDRBNS
Jasiudllmians

= a wva A
BeNUNUASD
nauselevuiudoulu
MU ORI Wy

SYUUNSIELILAR

> T
o Ao A

fFiaf 10 (G7) ADQ Sovaz Sovay Sovay Sovay Sovay fovaz
migulu 70.36 77.21 52.84 85.71 85.71 67.10
NTLUIUNTLRTITU
fnszuumInunIu
TGEATR PN
Uszansnw

4 vy oo
LIDIVDIDILIYU

o

M9 11 (G8) SA+OBY N/A N/A N/A Soway Soway fouaz
G RNIONGEREY 85.71 100 67.60
W ALVDS

o 11 A4 A
nSnensaAIesiie
NI IIGE
NINgINTUYYY

AUNTLIY

o

FFiai 12 (G9) SA+OB N/A N/A N/A Zouay Zouay Zouaz
I 96.43 100 77.10
LA WAIUIZUY
NN WAL
A1SUSWISIANIT

CERNGRRIGHD)

47 5% Sai 11 (G8) 12 (G9) way 13 (G10) 39l435n15Usyiiunuy SA+OB nuinsUsuidivd we. 64 - 65 fnsaitesudmiasny

finsandununuiidiavieldvingy ldamnseagvieulssdnsamvemilsnumudidiaviainlugnmsiamnnsdndunuud egdla

5y

= o ' o ax v & v a = Fo A a o o . a
mmmqmi‘wGum’gﬁmsamﬂuma;&auaxﬂismﬁluﬂ w.A. 66 lnefa¥inf 11 (G8) Nﬂ'ﬁi’l&]\ﬂlﬂ]@ﬂuaﬂi‘wEJ’]ﬂTlIEN‘VIu'JEN’]UIG]EJaZLE]Elﬂ

1
o o

wazn1sUsziiunue Bl UUYsHIINAINATUAIUNTANTUN (Check List) uwarlinzuuulaedvsinanal wudeiduddind 12 (G9)

ezt indl 13 (G10) Funsenandiasanlinzuuumadiuduninudiia (Milestone)

9
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3519 Ysuuszana

Fad5a o .
ALNU 2561 2562 2563 2564 2565 2566

FaF3ail 13 (G10) SA+OB N/A N/A N/A Zovay Zovay Zouaz
mheauiinisdaiu 100 100 66.00
warysN1sdaya
NILUIUNSYATITY
agrafuszuu
FaEsait 14 (G11) ADQ® 98,000 173,035 78,162 Jlaifidnvi Jlaifidnvi fouaz
MENUINITIRY UIN/AU VIN/AU vIN/AU fiaenndas fiaenndas 24.00
AMFIATIENUTEY i sn i sn
AALYUYDININTTH
ASEen
yAsIT
Yadad 30 4 n1anszriiAng1anas (Reduced Recidivism)
§at¥eit 15 (RE1) AD ASNSIYIIUA
Sovazvewiulng Jovay Jovay Jovay Jovay Jovay Soway
findusnnsviiing 14.53 14.92 15.64 12.98 11.95 16.33
anas nsuANUsENG A

Sovag Sovag Sovag Sovag Sovag fouaz

6.59 7.02 6.94 7.24 5.13 5.38

nsuidanasAuasaufnuazie1IvY

Souay Soway Soway Seway Seuay Youas
23.37 2377 2377 25.39 22.33 19.66
ﬁj%i"ﬂﬁ 16 (REZ) AD niuﬂuﬂsgwqa
souAs/AnAILTRY Souas N/A N/A N/A N/A N/A
Avulneianuse 49.00
nauluAuTIn .
o, ATV
Tudarulaagna
- N/A N/A Sevay Sovay N/A S OGE
Unig
90.79 99.83 99.98

o
= = [ I3 ]

“® 1T w.a. 61-63 627307 14 (G11) U TEI8msTaivdeyaainglidulddudslunsruiunisyfisssu Tudruvesanldane

U
v

vosUsErsuiliAnd uannadgnazuiuntsyRssausudiuduaudaddeiian Wy Amavug erdrmuiean dldanel unnsng
2FuUsEuNsUaoefdias a1 deulul wa. 64 - 65 USudsulunsmeaudeya AD Feimuslidaiivan ms. §un1s ena
nsuAuATEIAVELALAT AW uaznowugRsTTl uinudasulifinisdafudoyans 2 0 1ud we. 66 Fsfinnsuiuldisnis ADQ
Tnglimipanuiifedestunmsdfsanugisssumesnuianmsiinngivssiiuafunuresianssunisdidinnugisssuniun 57

VDIARENUILIUY UATENTIAANITUIATUULANTEAURANITA LY
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nsundanasAuATaLANLAZE 1YY

Souay

44.24

Soway

88.07

Soway

85.39

Soway

73.66

Sovay
100

Yauay
100

o a

dynl v v : v v H .
wARaYinn 5 fidemeuazdgnnaramldunisdunsesagiamvunzaun (Appropriate

Protection of Victims and the Accused)

o

MTIAN 17 (A1)
dndrunisfunses
v A
Qua Jideve/inte
21YINTIULAY
YALTAINULEENY
Tnglasunsunise
Be08191n01AST

o

UL AT

3

AD

dinaudlemdenemstuungidensuazdnasluaonyn

Sovay
73.10

Savay
82.77

Savay
63.34

Savay
65.95

Savay
67.90

¥
ERlGH

68.64

> T
o Ao A

AN 18 (A2)
FuuggnIuny

[ Vo
wazn1endalasy
n1sUapeds 1ieewn
fnsigati
laifiauiin Alasy
Ruralvedensn

NNA3F

AD

dineudiemdenemstuungidemsuazdnasluasongn

Souay

11.93

Soway

11.64

Soway

8.87

Soway

9.50

Soway

13.32

v
ERlGH

12.25

o 1Y

o o Ny y ° =
UANITIAN 6 1u3JNﬂaQWq/Q']LﬁEWm

u

Y

Junulaglailéinszsin@a (Do not have any Mis

carriages of Justice)

B3 0
v So A

MTTA7 19 (D1)
PNENUTIIATANT
Tun1sesiageu
a ) o
diedesiunisduny
gieam/daelng

llensevhanuiia

ADQ

Souay
100

Souay
100

Souay
100

A3,

a
N

7.

2D

4
ERlGH

43.10

o

faT¥ai 20 (D2)

3 =

sa
MUIUARNINIT

e

foitutunidosnin
nuNANTTUNY
Hfoamy/day
Tnglaildinszein

AUNA

AD

N/A

N/A

15 AR

13 A

N/A

54 af
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mAdaEIad 7 aanuidestu 1Welle Ainsn Tunszusunsyfisssw (Ensured Trust in Justice)

Fatied 21 (ETL) PS Sovaz Sovaz Sovaz Sovaz Sovaz Sovaz

SovazvosUszvIvu 39.08 29.21 58.38 67.00 63.20 62.30%

fifanaderiu GUEOREE GUEOREE

Tulsgansnm Fudlouds Fudlouds

YBINTLUIUNTS 58.75 54.00

gRsssulunmsIn Aoude Aaudain Uunan Uunan Uunan Aaudnege
4.9 é’qﬁﬁ'ﬂﬂszﬁw‘émwnszmumiqaﬁisumqawﬂumwsm

nslnsideyamd TaieUsuduravuuuduiveiad Tans 7 ¥a 21 faT e 193505

Y 9

[ A o

Armziuudyivesind inwiasynduludeyanitnanisussiulugvesnisdrsisussyivy adfinienis

Y

wazn1sUssduludenaninangnstaandunviupulndugiudediu lnewvaaduainzwuudvil

12
Y [

FIuAzRUULAL 1.000 Weotaiasiuuatuaazgaidinudwanzsuuduasuuuaislunimsuy

Han13UTE AT TR lun N INveia i TaUseliuUseAnEnmnseuiunseRsTsun1ee 1y bun s Iy

¥
Y [

a a a a a a I
Upgluu 0.593 Iﬂﬂ&laﬂ'ﬁﬂisLZLI'UG]'J‘U'Jﬂ‘Uﬁ%ﬁ‘Vlﬁﬂ'WWﬂi%U?UﬂWiQﬁ]ﬁiﬁMﬂ%‘i@'}iyﬂ TaglanIAIAE UL

Juseiu Usnngseazdeamuuauning 4.1 Tunihdaly

o

» fnsudluAnSovazdnuasituieniud3iad 1 (R1)
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= o [

WHUAIW 4.1 ABTAEINNINTINUTEENTAINATEUIUNITLRTITUNIDIYN

a83nUs=anSn1wAns:uduN1SeiissSsSUNIVaNEYN
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A e e e o _ Uadenan/Jadeegasnunviiyinau
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UAFIIU/UATF (RoLI)
n9e1lne (Regrade) Score | Index -
vaslasansefsssulan (WIP)
2023 2022

ANTIUAZUUUATTUTZANSAINATZUIUNTT 0.595 0.50 | MwsIuATHUUAYHYIAIUNRSII/ARTY
qﬁﬁﬁsumamm‘lma

yail 1 Uszawusuingmnouasavisiugu 0.485 0.44 | Uadeil 3 msfisguraiidandng
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(Rights and legal knowledge)
Uadngasn 3.1 n1suszndldnguuneuay

WEUNIURYaY1IE15V8351¥N15 (Publicized

laws and government data)

a a

wjfmn 2 msmummmmmm“ Usgansn 0.681 0.79 | Uade 5 n1siindudsuisaudasnazainy

Uaanans (Order and Security)

(Effective crime control)
Uadedaei 5.1 N15AIUANDIYYINTTY

a819Us¥aANT AW
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Law
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1f5353/1iA%g (RoLI)

vaslasansyRsssulan (WIP)

YAN 3 NITUIUNTLATTTUUUNUFIU
N15UIMsAINISUE D97

(Good governance justice)

0.605

0.44

Uadeil 1 msding1uavesizuia

(Constraints on Government Powers)

Uadedash 1.4 WWmihiivesdgredlasulny
WeufuRnthilaediveu (Government

officials are sanctioned for misconduct)

0.43

{Ua3ef 2 n1suaananmassUtu

(Absence of Corruption)

Uadwgoen 2.1 Wmihisgiheuvimsaedly
SN asanUselevduny
(Government officials in the executive branch

do not use public office for private gain)

0.71

Uadedash 2.2 1Wmihnsgihenainisdesl
Tagunanthiielarsnusslovidiunuy
(Government officials in the judicial branch

do not use public office for private gain)
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Tasueinnii 2.3 Wwthiidisauasnms
Fodlalldgrunanihfifionanomusslovd
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0.57

U239 3 n15¥isgurandaniig

(Open Government)

Uadedash 3.4 nszuiunisieuseu/Semnd

(Complaint mechanisms)
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Uadeil 4 n13FusasBnsiunugiu

(Fundamental Rights)

Uadngasn 4.1 n1sufUFeegaminiiey
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and absence of discrimination)
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wazdnSveavn (Due process of the law

and rights of the accused)
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YausAu (Regulatory Enforcement)
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without unreasonable delay)

0.38 | Uadeil 8 N3xUIUNITRTITUNI@IY
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UawgaaN 8.1 NS¥UIUNSAUAILADUAIY
NiUsEaN5NN (Criminal investigative

system is effective)
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Uadwdash 8.3 szuunisuuRsdennseiin

AMURANIUTEANSIN LiaANgRANTY
N13n3291HA (Correctional system is

effective in reducing criminal behavior)

o
o o
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