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m Abstract

This research aims to achieve three
objectives: 1) to study the successful
mediation models of Songkhla Juvenile and
Family Courts and increase the chance of
mediation success, 2) to study the factors,
problems, obstacles, and suggestions for
the development of mediation procedures
in family cases of Songkhla Juvenile
and Family Court, and 3) to propose
appropriate solutions based on the research
findings. The researcher employed
a qualitative research methodology,

collecting both secondary and primary data.

Data collection methods included non-participant
observation and semi-structured interview.

The study revealed four key factors
that contribute to the success of dispute
mediation of Songkhla Juvenile and Family
Courts: 1) the expectations and goals of
entering the mediation process, 2) the role
of the mediator in achieving success in
family dispute mediation, 3) the procedural
aspects of the mediation process. and
4) additional factors including the amount
of capital and the involvement of external

parties in the mediation negotiations.

Keywords: Dispute Mediation, Mediation
Success Models, Songkhla Juvenile and

Family Court
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" According to the public relations guidelines of Judicial Promotion Office. Mediation before filing a lawsuit, Phra Nakhon
Si Ayutthaya District Court Mediation before filing a lawsuit, how will people benefit from mediation before filing a
lawsuit? From : https://atymc.coj.go.th/th/content/category/articles/id/8/cid/12087
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