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Governance structure of THAC

Oversees by Board of Directors
Chairperson, Wisit Wisitsora-at (Permanent Secretary of Ministry of Justice)
The member of the Board of Directors includes:
— Attorney General
— Secretary-General of the Office of the Judiciary
— President of the Thai Chamber of Commerce
— President of the Federation of Thai Industries
— President of the Thai Banker’s Association
— President of the Lawyers’ Council
— President of the Council of Engineers
— President of the Architect Council

— Five other qualified members Chairperson of THAC’s Board
Mr. Wisit Wisitsora-at

Thailand Arbitration Center
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THAC’s Services
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Why THAC
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Overview of arbitration scene in Thailand

From 2010 to 2016

Total number of new Total number of cases in the
arbitration cases insurance sector
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THAC’s Services

ARBITRATION
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THAC Arbitration Rules

Procedural flexibility

ARBITRATION

L Cost effective

Speed

Embrace the kompetenz - kompetenz principle

- Swebopfune
nyanee

OVHL

Expeditated procedure is available

AC
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THAC Mediation Rules

MEDIATION _ .
RULES Cost effective
— Multilingual mediators

— Settlement Agreements could be enforced as

Arbitral Award

AC
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THAC ODR Rules

THAC

" oniine Transparency

Dispute
Resolution

Cost effective
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Flexibility

Speed and Convenience
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THAC’s Facilities

HAC
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MODERN FACILITIES

From the moment you step in, THAC’s modern
ambience will put the parties at ease. With the
renowned Thai friendly service complete with
essential facilities for administering both Arbitration

and Mediation cases, THAC aims to provide user-

friendly services.

Thailand Arbitration Center




COMPLETE SERVICES

Video conferencing available in all rooms

)
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CONVENIENT LOCATION

Situated in Bangkok most prestigious CBD District and premium Shopping Center Emquartier, easily accessible by Sky Train.

Thailand Arbitration Center (THAC)

489 Bhiraj Tower Sukhumvit Rd., Khiong Tan Nuea,
Vadhana Bangkok 10110

Tel: +4& (0) 2018 1415

Fax: =66 {0) 2018 1632

Thailand Arbitration Cenler
e bitration Cents ‘Wabsite: www.thac.orth

26 floor

< From BTS station

Go o M floor, Bhir) tower entrance
at the lett side of Emquatiar countar

«f From Sukhumvit Rd.,

Use escalator and go up fo M floor

< From Basement parking

Use shevator and go up fo M floor

= THE EMGUARTIER {consist of three building)
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{Bhiraj Tower located in 8 bullding)
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CONC

THAMMASAT
BUSINESS SCHOOL

N
TCEB

E . " THAILAND CONVENTION
Ns:Ns9N1s@ 1wUs:ING & FXHIRITION BLIRFALI

dineuanznssunsfunsasiuilan

RN O N\ AUSTRALIAN
(@) @ (@)osue" KkircA THAILAND
ENS=57 4 G N 4 CENTRE IOARD O

“ KUALA LUMPUR REGIONAL INVESTMEN
. —-u.g,_.evé" o CENTRE FOR ARBITRATION
Uinited Mations fﬁ:ﬂﬁ*_,->

CITRAL

BB HRR D vl (%DR |CC

SINGAPORE INTERNATIONAL
Hong Kong Mediation Centre ~"“ "0 =0 -

THZITRADE: ETDA

YOUR WORLDWIDE BRANCH

Center for Effective Dispute

Resolution

NAIS &)
www_ etlda.or.th
L (‘Q,.Rs E “‘.\._'t‘;i
o L
(On Process) (On Process) G o

Thailand Arbitration Center




Chartered
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1. n15Wlesmn (Litigation)
2. MIBYYIMRNAINIT (Arbitration)

3. NSUSTUDUYDNNINAIDNISLNALNAY
(Mediation/Conciliation)

4. 1312597199594 (Ntgotiation)
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Litigation Arbitration Mediation Negotiation

More rule-oriented
Decisions imposed
by a third party

Past decisions
guide new decisions
Higher cost

Slower

Win-lose outcomes
More adversarial
More formal process
Public

Jurisdiction important

Less rule-oriented
Voluntary agreements
Outcomes based on needs
and interests of parties
Lower cost

Faster

More flexibility in outcomes
Less adversarial

Less formal process
Private

Jurisdiction less

important

Thailand Arbitration Center
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In reality, fewer than 5 percent of all lawsuits filed go

to trial; the other 95 percent are settled or otherwise

concluded before trial

Encyclopedia.com
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N15523UTANWINNITAITEUINUTUNA THAC

3% 1%
B International arbitration
together with ADR 49%

¥ International arbitration 48%

Cross-border litigation
together with ADR 3%
B Cross-border litigation 1%

49%
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> N151253198504 : Negotiation
> N15USSUBUVANNN / N15lnatnas : Mediation/Conciliation

> n15ayy1lanaing : Arbitration

THAC
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Parties decide outcome

Formality

Confidentiality

Duration

Risk to relationships

Focus

Success

Negotiation

Low

Informal

Limited

Days

Low

Past, present & future

win-win/
win-lose

Source: Conflict Mediation (http://conflictmediation.ie/)

Mediation

Low

Informal

Absolute

Days

Low

Past, present & future

win-win

Litigation

Formal

None

Years

High

Past

win-lose

Arbitration

Formal

Private

Months

High

Past

win-lose
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®* Commercial Arbitration
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® |nvestor-state Arbitration

® State to State Arbitration
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1. nstsyiTRideeeuns (National Treatment)

2. nmagumsamnulusssnwazwindaniu (Fair and
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(Expropriation & Compensation)
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4. Ansnazlasunisvawennme sussslulssmanamu
(Compensation for Damage or Losses)

5. ansn1slounanilsagnaas (Free Transfers of Investments and
Returns)

6. ANSlUN15IUYIENT (Subrogation)

7. @nslunssziuteinmeaigdiSayglanainis Inalidldrmanasdiu
(Settlement of Disputes
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1.
2.

N159UIARNAINISANIEAR (ad hoc arbitration)

n1sauIlanain1siagaattu (institutional arbitration)
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N159U"IARNAINISANIEAR (ad hoc arbitration)
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N15aulARNaINIslagaaIlu (institutional arbitration)
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Click to learn more

g/ L
& f Mediation offers
¥ .. o o
S/ participants an informal \-:
T | : =]
<, and economical way to =

effectively address the
substance of their
controversy while
maintaining their ability
to control both process
and outcome

Source: www.mediation.org
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“Parties realize that continuing the dispute will result in a costly
consequences”
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THAC MEDIATION MODEL CLAUSE

“The parties agree to settle any
dispute arising out of or in connection
with this contract by mediation in
accordance with the Mediation Rules

of the Thailand Arbitration Center
and under the administration of the
THAC (Thailand Arbitration Center)
The parties agree to participate in

the mediation in good faith and under-
take to abide by the terms of any settle-

ment reached.”

_ THAC Model Clause misUszuauvawwin
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1. Med Arb
2. Small Claim Arbitration

3. Online Dispute Resolution (ODR)
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MED-ARB PROCESS

Dispute resolution process combining mediation
and arbitration.

Parties aim to resolve their dispute through
mediation, and what is not resolved, is arbitrated.

The mediator, then acts as arbitrator in deciding
the unresolved dispute.

Advantages

= Preserves the relationship between the parties

= Attempt to reach a win-win solution through
mediation first

=  Seamless transition between mediation and
arbitration

= A certain resolution of the dispute

Thailand Arbitration Center




Online Dispute Resolution (ODR)

What is Online Dispute Resolution (ODR)

nnsszdudefininnisesulai (Online Dispute Resolution : ODR) tlw3snsszdudeininlugiiuy
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Claim) N15259798384 (Negotiation) wagnsuszuandainmMediation Judunisitinalulad
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The Future of Justice

T

How Technology is Shaping the
Dispute Resolution Ecosystem
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