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Analysns/ ~ Learning
Knowhow through Putting into words, patterns
shared experience and models bl
Socialization Externalization -3
P * Individual works tandem with * Group outlines experience o p N
'S | the colleague * Tools: & ] iy !
(g} 1
= * Individuals share their * Expertinterviews - ?J@Ha (Data) '
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Branches Consequences
Trunk Main Problem
Roots Causes
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Junovative Thinking
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Desgign Thinking
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PROBLEM UNDERSTAND SPECIFY A FORM USER EXPLORE BUILD AND VALIDATE USER-CENTERED
STATEMENT YOUR USERS USER NEED INSIGHTS POSSIBILITIES REFINE AND ANALYZE SOLUTION
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