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ONE WAY PROCESS: ONEWAY EXCHANGE:  Tw WAY EXCHANGE, ENABLING CLIENTS
10:
* GIVING AN OPINTON * SHOWING THE WAY * EPLORE PROBLEMS
* MAKING A JUDGMENT * EDUCATING * UNDERSTAND PROBLEMS

* MAKING A * INFLUENCING * RESOLVE, COME TO TERMS WLTH
RECOMMENDATION * INSTRUCTING PROBLEMS
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(Counselling)
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|-
Carl Rogers: Client-Centere

Therapy
Carl Rogers (1902-1987) rather than patient.

~ was a humanistic
American psychologist ©
who focused on the

‘ therapeutic

[ relationship and

, developed a new

method of client-
centered therapy.

~ Was one of the first to
use the term client
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(Counselling Technique)
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1.6 IMARANTI9E31NAIINNTEINN (Clarification)
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| just heed the
main ideas




1.9 mATlANTSAAITN (Interpreting)
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WUsenaunns : WaRuidnu liuduifinuasgnan nuANIaLaInNNASaY lifaanuiAsyAsILlan
INNNSRNaranalanuiadtndaliu

ASNUNIUUSLTUA (Paraphrasing)

= v

N3N : AANNINAIUNTLNISDY LALarAusRnazatalalia lawafiedu

u

ﬂ’]ﬁﬂ:ﬁﬁa uﬂ"]']lliﬁﬂ (Reflection of Feeling)

14
=}
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N3 ﬁ F1ITN (Interpreting)




You say you had difficulty in getting
along with your boss. Once you
mentioned that sometimes you simply
broke the rules for the sake of breaking
them. You also said that you are always
late, even when your husband had
everything ready for the children. In the
past, you said it was because of the
negative behaviour of your boss. This
time you blamed your husband. Is it
possible that your problems at work,
like being late, are related to your
alcohol use?

thought |
could control /
it. [
)\
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PROCESS OF COUNSELLING BT

= wudavsd vimweiund

Confrontation:

Confrontation involves a direct examination of incongruities and
discrepancies in the client’s thinking, feeling and behaviour.

- The counsellor tells the client that how their thoughts effect their
thoughts affect their action and behaviour, which in turn affect the
behaviour of others towards them.

It is a highly intrusive skill hence timing is very important and
advice on confrontation must be delivered in an atmosphere of
warmth, care and concern.
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Problem solving

Your plan
C&) F

Reality

d01U% N8 M TITHATHNT



NSEUIUNITUAU UM (Problem solving) e

nsruaunsisdiulunisudilynng 4 dusau deilaa
1) n1svinauginladeymn
2) n1aunulun1sudilani wivle 2 nadlAa
2.1 fiUszaunisailunisudilomiludnuastin q uinan
2.2 hifilszaunisailunisuailyrndnsassiiunnou
3) sinfiunisudilegviaiuuauiionels
4) n19n9dal




[t J
‘S,_‘: f‘,'."‘j:_
NSURANINIA

sz wulavs vimweiund

1) n1svinauginladeynin
- YinAuanladaadsing 9 luilgunn
- wanuagiaanindeiisiasnisundaasls
- dayauasianlafualvias 1519 iRaswafiasudnay 18




2) nMsauwunlunisuntlevin udvle 2 nsdifa

2.1 fidsraunisailunisuailyrnludnmaiziy ¢ uinau neugunie
- WANTuEvTisiasni1sun
- Fanilyynnfifidnwasadnuadeiuilarifiasud vinlilduninig
- dsudgeuunvlunisunilaniinilidanadasinuizdunuileynnlna
- auwuLLAY synin

2.2 “Lifilszaunisailunisusiloymndneasiiunnan
- WANTEvTidian15un
- W13En1sRa L ldauduiusssninedeiisiasnisundudiayaiifiae

- W9150u1931 AnuFduiustudgutsaniAnau lenda i a1l leda
diayaliuiu dariauduiuslusduuudu

- uwuLL A synin




maiumuvn
\Mu\-vw\wﬂ

3) dfdiunisundeurinuinuinaie

aladinisnmunalAstiiun1suneyni serdnenisg
atiunsunileynn a1V I UL UINIE NI REe 1A g w5
JSuldaule

PLANNING CALENDAR

BOARD OF
DIRECTORS/CEO

VP | EXECUTIVE
LEADERSHIP

MANAGERS /
ALL STAFF

@/m . STRATEGY ASSESSMENT . STRATEGY DEVELOPMENT . EXECUTION
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Plan, Do, Check, Act

* Review !
« Project revision

« Standardisation
+ Share learnings
« Further improvement

« Project goals/measures
« Setup team

* Map process

+ Measure process

« Identify key problems

+ Find root causes

« Identify solution

+ Plan for implementation

* Measurement
+ Assessment
* Analysis

« Prepare for implementation
« Training

+ Communication

« Implement improvement

« Change management

+ Project management

European Centre
20\ for Business
N Excellence
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Design Thinking
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1. http://library.dip.go.th/multim5/ebook/1%20%E0%B8%81%E0%B8%A
A%E0%B8%AD15%20T22C6.pdf

2. https://www.novabizz.com/NovaAce/Relationship/counseling-
service.htm

3. http://www.kbyala.ac.th/CAI%20KROO%20PEN/my%20web/it4/myw
ebpen/%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%
A7%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%81%
E0%B8%81%E0%B9%89%E0%B8%9B%E0%B8%B1%E0%B8%8D%E0%
B8%AB%EO0%B8%B2.htm

4. http://www.minddojo.co.th/knowledge/lifestyle/design-
thinking?lang=en
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